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Brand change 
 

Paracetamol oral liquid 
 
The funded brand of paracetamol oral liquid is changing. Both the low strength 
(paracetamol 120mg per 5ml; Paracare) and high strength (paracetamol 250mg               
per 5ml; Paracare Double Strength) preparations are affected by this change.  
 

The brand change is necessary as the supplier of Paracare and Paracare                    
Double Strength, API Consumer Brands, has withdrawn from the New                        
Zealand pharmaceutical market. Both brands will be replaced, each with                                   
a brand from a different supplier.   
 
 
New brands for both low and high-strength liquids   
 
The new brand of paracetamol 120mg per 5ml, Paracetamol                                                      
(Ethics) supplied by Multichem NZ, will be funded from 1 January 2023.                                                    
To ensure continued availability of a low strength paracetamol oral liquid over the 
transition period, a funded temporary supply – Avallon (Noumed) – is listed and has been 
available since 1 September. This brand will be delisted at a later date, to allow time for 
any stock held to be dispensed.   
 

The new brand of paracetamol 250mg per 5ml is Pamol, supplied by Aspen Pharma. It 
will be funded from 1 November. It is unlikely there will be a need for a temporarily brand 
to cover a gap in supply.  
 

Medsafe has approved both the Paracetamol (Ethics) and Pamol products.  
 
 
How do brands differ?  
 
There are both differences and similarities between the outgoing Paracare brands, and 
the replacement Paracetamol (Ethics) and Pamol brands.  
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Flavour and appearance  
 
Both new brands will maintain the same flavour as their Paracare predecessors: 
strawberry for the lower strength liquid and orange for the higher strength liquid. 
However, instead of being coloured according to flavour (pink and orange, respectively), 
both new brands will be colour free.  
 
The currently funded ibuprofen liquids are also colour free; when prescribing and 
dispensing, this similarity may need to be specifically highlighted to caregivers.  
 
Consistent with Paracare, both Paracetamol (Ethics) and Pamol are alcohol and sugar 
free.  
 
The low-strength liquid, Paracetamol (Ethics), will be supplied in a plastic bottle, 
whereas the higher strength liquid, Pamol, will be in a glass bottle. Both will come with 
child-resistant caps, and both are compatible with a syringe cap adaptor. Measuring 
devices are not included, and are not currently supplied by any of the funded brands.  
 
Pack size  
 
Pack size for both strengths will be 200ml, smaller than Paracare pack sizes. The new 
brands will not be listed as Original Pack (OP) claimable in the Pharmaceutical Schedule.  
 
Dispensing data suggest 200ml is the most common volume dispensed, so changing to a 
200ml pack size means most dispensing can be in original packaging. This will allow the 
medicines to be dispensed with clear strength information resulting in less confusion in 
the home, and will also reduce the chance of dispensing errors in the pharmacy. 
 
Prescribers are encouraged to prescribe paracetamol liquid in 200ml multiples wherever 
possible to enable dispensing in original packaging, and to consider limiting the volume 
prescribed for children (eg, to a maximum of 200ml for each dispensing).   
 
Other advantages of prescribing in lower volumes include a reduction in the risk of 
caregivers using expired medicine, and the potential for lower numbers of paracetamol 
poisonings resulting in hospitalisation. Medication errors associated with prescribing, 
dispensing and communication to caregivers have been implicated in reports of serious 
cases in New Zealand describing paediatric paracetamol dosing-related adverse events, 
including acute liver failure. Furthermore, paediatric acute liver failure from paracetamol 
poisoning disproportionately affects tamariki Māori.    
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Prescribing tips  
 
Both Paracetamol (Ethics) and Pamol original packaging clearly display strength 
information and dosage tables by weight and age on product labels.   

 
• Prescribers are encouraged to prescribe by weight rather than age.   

 
• Prescriptions should be written with the dose, the paracetamol oral liquid 

strength, volume (in ml) to be administered and the maximum daily dose.   
 

• If the prescription is for a child, including the child’s current weight on the 
prescription can provide a valuable cross check at dispensing.  

 
• If prescribing for an elderly patient, a “one dose fits all” approach is not best 

practice. Note that prescribing should be for each individual in the family rather 
than one bottle per family.  

 
• Ensure patients or caregivers know to shake the bottle before use, and that they 

have access to a suitable measuring device and know how to measure the correct 
dose. Also check their knowledge of the dosing interval and the maximum number 
of doses per day.  
 

• Try to prescribe in 200ml multiples so dispensing can be in the original packaging. 
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